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By Neil Starkie

This morning, I overheard one of our clients
say something that I haven’t heard before,
we should all “embrace the cringe.”

At first, I smiled, maybe he was giving a
comment about Halloween. It’s not a
phrase you expect to hear in the middle of
a conversation about asking for a food
hamper. But the more I thought about it,
the more I realised there was wisdom in
those three words. Because in many ways,
“embracing the cringe” is what courage
looks like in real life.

It’s the moment you talk to The Spiers
Centre and say, “I need help.” It’s admitting
that the bills have piled up, that the
cupboards are bare, that you don’t know
how to make the next rent payment, or you
simple just don’t know where to turn to for
help. It’s sitting with a Financial Counsellor
and saying out loud what you’ve been too
embarrassed to tell even your closest
friends.

And yes, sometimes it feels cringey, or
vulnerable or awkward. But that’s also
where real change begins. 

At The Spiers Centre, we see this kind of
courage every single day. People showing
up in the middle of life’s messiness, ready
to face it head on. It’s not polished or
perfect, but it’s deeply human. And when
we “embrace the cringe”, whether as
clients, volunteers, or staff, we make room
for honesty, connection, and growth.

Being True To Who We Are

As an organisation, we’re no strangers to
awkward firsts either. We’ve launched new
ideas that felt risky. We’ve stood in
shopping centres with banners and smiles,
unsure if anyone would stop. We’ve
introduced campaigns like “It Starts with
Hello”, simple, maybe even a little cringe-
worthy at first, but grounded in the belief
that small acts of connection can change a
life.

Our values guide us in this space. Integrity
means honesty and fairness in all we do,
showing up truthfully, even when it’s
uncomfortable. Respect is compassion
without judgement, meeting every person
with understanding and dignity, no matter
their story. 
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And Collaboration is about connections
that add value, because when we work
together, we multiply impact and create
real community.

Cringe is Where Courage Lives

Maybe “embrace the cringe” is another way
of saying, “Be brave enough to be yourself.”
 Be brave enough to ask for help. Be brave
enough to try something new, to care
loudly, to reach out, to show up. Because
when we do, that’s when transformation
happens. Not in the neat, tidy moments,
but in the slightly uncomfortable ones that
remind us we’re human and we’re all in this
together.

So, to the client who unknowingly gave us
our new favourite phrase: thank you. We’ll
be taking your advice to heart. At The
Spiers Centre, we’ll keep embracing the
cringe, because sometimes, that’s exactly
what courage looks like.

Donate to The Spiers Centre today. Scan
the QR code, or head to our website,
www.thespierscentre.com.au/donate

http://www.thespierscentre.com.au/donate

