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WELCOME
Welcome to the May edition of The Spiers Centre Newsletter.

As winter approaches, we are seeing firsthand the growing pressures facing many people in our community.
More individuals and families are reaching out for support, often carrying challenges that extend well beyond
financial hardship alone. Behind every request for assistance is a person doing their best to keep going, care for
loved ones and navigate circumstances they never expected to face.

This month has also been one of celebration and gratitude. We were delighted to officially launch our new
Community Closet facility, made possible through the support of Emily Hamilton MLA and the Cook
Government. The project reflects our commitment to creating spaces that preserve dignity, foster connection
and provide practical support in a welcoming environment.

Inside the newsletter, you'll read about our regular programs and upcoming events that continue to strengthen
our community. You'll also find our latest blog, Stock Cubes, Socks and a Warm Jumper, which reflects on how
hope often arrives in the simple ways and reminds us that small acts of kindness can have a profound impact.

On 1 June, we will launch our Winter Appeal. As demand for support continues to grow, we invite our
community to once again stand alongside us and help ensure that no one has to face hardship alone.
Thank you for being part of a community that continues to care for one another.

NEIL STARKIE
CEO

“There’s something powerful about a community that
looks out for one another.

Every day at The Spiers Centre, we see people showing
kindness, offering support, and taking that first step —
sometimes the hardest one.

It’s a privilege to be part of that journey”



Across the Centre, there are many ways people are coming together - to connect,
learn, and support one another.

 CONNECTING COMMUNITY

OUR REGULAR PROGRAMS





UPCOMING EVENTS
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A VERY SPECIAL DAY - SEA CONTAINER LAUNCH

Earlier this month, we celebrated the official opening
of our new Community Closet and outdoor seating
space at The Spiers Centre.

The ribbon-cutting ceremony was attended by
approximately 40 guests, including Emily Hamilton
MLA, Member for Joondalup; Tom French MP,
Federal Member for Moore; Cllr Daniel Kingston,
Mayor of Joondalup; members of The Spiers Centre
Board; staff, volunteers, community partners, legacy
circle and supporters.

Made possible through a pre-election commitment
delivered by Emily Hamilton MLA and the Cook
Government, the project reflects our commitment to
creating welcoming, dignified and accessible spaces
for our community.

At the heart of the project is our purpose-built
Community Closet, housed within a specially
designed sea container. Providing a permanent
home for our free clothing service, the facility allows
individuals and families experiencing hardship to
browse and select clothing in a way that promotes
choice, dignity and self-respect.

The project also includes a new outdoor seating
area, creating opportunities for connection,
conversation and a moment of respite. Together, the
Community Closet and seating area have been
designed using the principles of a Psychologically
Informed Environment (PIE), helping people feel
safe, respected and welcomed from the moment
they arrive.

One of our favourite photographs from the day
captures a client's dog sitting proudly on one of the
new benches. It perfectly reflects what we hope
these spaces represent — a place where everyone is
welcome, whether they arrive on two legs or four.

As guests toured the facilities and celebrated the
official opening, there was a shared sense of
pride in what had been created and optimism
about the difference these spaces will make for
the many individuals and families who turn to
The Spiers Centre for support each year.

Communi ty suppor t ing communi ty !



ENERGY AHEAD PROGRAM - TAKE CONTROL OF YOUR ENERGY USE 
Find out how you could save money with Energy
Ahead. Take control of your energy use through free
energy audits, coaching and workshops.

We know that everyday living is hard, particularly at
the moment, so we are here to help. We can support
you to take control of your energy use and your
electricity bills, so you can get ahead.

Energy Ahead is FREE and available to Synergy
residential customers.

HOW IT WORKS

1.Sign up at thefwc.org.au/energyahead (scan the
QR code below to access the website)

2.We will give you a call to discuss your needs and
the best service options for you

3.We will help you understand and manage your
household energy use, pinpoint ways to save
money

4.We’ll give you $100 worth of energy efficient
items to get you started.

VOLUNTEER AT TSC

Communi ty suppor t ing communi ty !



BLOG NO 15 - STOCK CUBES, SOCKS AND A WARM JUMPER

Last week, just as I was leaving The Spiers Centre for
the evening, I saw a lady arrive in the car park. The
centre was already locked up, the lights were off and
everyone had gone home. I approached her as she
looked in our after-hours pantry, asked if she needed
support and offered to open the doors again for her.

She said she only needed one thing, stock cubes. We
keep a small after-hours pantry outside for situations
exactly like this. I was surprised that she found some,
but she did, exactly what she was looking for. She
thanked me as if I had somehow known that’s what
she needed. I, in turn, silently gave thanks for
deliverance of a random item just as it was needed. I
tried to encourage her to take a few other things,
some bread, a few tins, but she politely declined. 

Her son was sick, she explained, and she wanted to
make him some broth. That was all she wanted.

Sometimes, when we talk about Emergency Relief,
people imagine dramatic moments or large-scale
interventions. We often talk in terms of the
thousands of kg’s of food distributed and the tens of
thousands of meals that equates to. But this was just
a stock cube. Hardship and how we address it comes
in many shapes and sizes. This time it looked like a
mother standing in a car park asking only for stock
cubes so she can make soup for her sick child.

I saw her again a couple of days later. This time she
came into the centre seeking support.

One of our amazing staff members was speaking to
her, and I could hear the lady struggling under the
weight she had been carrying in recent times. Not
only is her son seriously unwell and hospitalised, but
her husband is seriously unwell too. 

 Communi ty suppor t ing communi ty !

She is working two jobs whilst trying to care for
both of them and somehow hold life together
financially and emotionally at the same time.

She spoke about exhaustion, and about trying to
keep going when life keeps pushing harder.
About feeling like no matter how hard she works,
the gap keeps widening. She cried as she spoke.

Our staff member listened and gave her a hug.
We supported her in every practical way we
could. And, like so many times in the work we
do, there was also a feeling that what we could
offer felt too small compared to the size of what
she was carrying.

But perhaps that is where the importance of
simple things really sits. Sometimes hope and
the resolve to carry on, arrives in very ordinary
forms.

Recently, we launched our new sea container
clothing space at The Spiers Centre. On the
surface, it is a very simple project. It is, quite
literally, a storage container for clothing. 



BLOG NO 15 - STOCK CUBES, SOCKS AND A WARM JUMPER

Communi ty suppor t ing communi ty !

THE SPIERS CENTRE

But the reality is about something much deeper. It is
about dignity and self-respect.

It is about creating a space where someone
experiencing hardship can choose clothing for
themselves or their children in a way that feels
respectful, welcoming and human. 

Most of us know the feeling of finding a jumper, a
shirt or a dress that we instantly love. The colour
suits us, it fits properly and, it makes us feel a little
more like ourselves. Perhaps a bit more confident
and a little more comfortable. Even something as
simple as warm socks can bring a sense of comfort,
warmth and normality.

That feeling does not disappear simply because
someone is experiencing hardship. In many ways, it
matters even more. Sometimes a warm jumper, a
fresh pair of socks or clothing that feels dignified can
restore something much deeper than comfort. It can
restore a small piece of self-worth.

Because when the challenges that people are
experiencing claw away at the foundations of life and
strip away certainty, security, energy, and confidence,
preserving dignity matters enormously.

It isn’t about grand gestures. It may just be a simple
stock cube or a warm jumper.

Someone to listen without judgement, or to know
that they are not facing hardship alone.

The challenges many people in our community are
carrying right now are becoming heavier. We are
seeing people arrive at crisis faster and from further
back than ever before. People who never imagined
they would need support are trying to hold life
together whilst caring for loved ones, paying rent,
buying groceries and simply trying to keep going,
one day at a time.

We acknowledge that we cannot solve every
problem, but we will keep doing what we can.

We will keep opening the doors, keep listening, keep
standing beside people with no judgement. And we
will keep believing that dignity, compassion and
human connection still matter, especially in the small
things.

A simple stock cube, a pair of socks or a warm
jumper can let someone know: they are seen, they
matter, someone cares.



How you can get involved

Communi ty suppor t ing communi ty !

On 1 June, we will launch our 2026 Winter Appeal.

As winter arrives, we are seeing more people than
ever before reach out for support. Many are facing
impossible choices between paying rent, buying
groceries, keeping the lights on, or caring for loved
ones.

In our recent blog no. 15, Stock Cubes, Socks and a
Warm Jumper, we reflected on how hardship often
reveals itself in the smallest things — a mother
needing stock cubes to make soup for her sick child,
a warm pair of socks, or a jumper that restores a
sense of dignity and self-worth.

At The Spiers Centre, we know that support is about
more than meeting practical needs. It is about
helping people feel seen, heard and valued at a time
when life feels overwhelming.

Your support this winter can help provide:

💛 Emergency food and essential groceries
💛Practical support for people experiencing financial
hardship
💛 Clothing and household essentials through our
Community Closet
💛 Access to financial counselling, information and
advocacy
💛Hope, dignity and human connection when it is
needed most.

Every donation, no matter the size, helps us continue
standing alongside individuals and families in our
community.

Together, we can remind people that they do not
have to face hardship alone.



08 9401 2699
2 Albatross Court Heathridge
www.thespierscentre.com.au

The Spiers Centre Inc. is a not-for-profit charitable
organisation that is committed to building a strong, caring

community free of adversity.

Services provided by/at The Spiers Centre:

Free Financial Counselling
Emergency Relief

Energy Ahead 
Support Groups
Family Support

Community Education
Personal Development 

Playgroup / Creche
Information and Referrals

Volunteer Programs
Community Engagement and Development

WANILS
Community Closet (Free Clothing)

Free Haircuts (Monthly)

Foodbank referrals and mobile Foodbank truck -
 (Thurs 12.45 to 1.15pm)

What we do
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