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THE SPIERS CENTRE 
The Spiers Centre is a not-for-profit community organisation and 
Neighborhood Centre based in the northern suburbs of Perth, Western 
Australia.  The organisation provides service delivery across the local 
Government areas of Joondalup, Wanneroo and Stirling along with the 
wider Perth Metropolitan area.  



VISION
The Spiers Centre's vision is to build 
strong, caring and resilient communities.



MISSION
To create a centre for support, information and 
empowerment of individuals, families and 
communities. 



VALUES
Integrity:            Honesty and fairness in all we do 
Respect:             Compassion without judgement 
Collaboration: - Connections that add value 
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The Spiers Centre acknowledges that we work on the traditional Country of the 

Whadjuk Noongar people and we pay respect to Elders past and present. We 

recognise and respect their cultural heritage, spiritual beliefs and relationship to 

land and waters. We extend this respect to other Aboriginal Language Groups and 
other First Nations.
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Chair’s Report 
“I am pleased to present The Spiers Centre's Annual
Report for the 2021 financial year.

The past year was a challenging yet fulfilling 
one defined, to a great extent, by the 
COVID-19 pandemic.  More anon.

A key achievement during the year 
was development of a new, improved website.  
Board members and the CEO had input to the 
design and content and the final result was met 
with universal approval.  It’s a much more 
helpful and user-friendly website. 

Governance and risk management is always high 
on the board’s agenda.  A systematic review – 
and updating, where required - of all TSC’s 
policies was undertaken as part of an annual 
process.  Four new policies were adopted: 
Ethical Fundraising policy; Whistleblower policy; 
Epidemic and Pandemic policy; and Working 
from Home policy.  The latter two were partly in 
response to the pandemic. 

Additionally, the Business Continuity Plan 
and Strategic ICT Plan will be reviewed next 
year.  The annual board skills audit and board 
evaluation were also undertaken with the results 
discussed in some depth.

COVID-19 forced TSC to close its doors from 
March through to August 2020 with some 
additional shorter lockdowns and closures over 
the following months.  During the main closure, 
the Centre was made ‘safe and secure’ 
through the addition of flexi-glass and security 
doors.  The Centre was also painted and the 
office layout changed to make better use of 
the available space.   

All staff remained fully operational during 
the closures by working from home offices.  This 
agile service delivery ensured the needs of 
clients were met during what were difficult times 
for everybody.  Professional development was 
also undertaken during this period.  

TSC’s office space in Joondalup Lotteries House 
became fully operational during the year.  A 
further change was made in office space with a 
move being made from accommodation in 
Girrawheen to more appropriate premises in 
Marangaroo which should realise benefits for TSC.

TSC’s profile continued to improve under the 
guidance of our CEO, Gaelle Gouillou.  This was 
partially enabled by the appointment of a Service 
Delivery Manager who has a focus on the day-to-
day operations of TSC.  This position has improved 
the organisational structure and will help us move 
forward in the future.

For once, board membership remained unchanged 
during the year.  The board comprises a number 
of very dedicated volunteers with specific skills 
beneficial to the strategic development of TSC.  I 
thank them for their support during the year.

Forty years ago the first meeting of what was to 
later become The Spiers Centre, was held.  Four 
decades of service to the community is something 
of which we are all very proud and which we want 
to acknowledge.  Celebrations for our 40th 
anniversary celebrations were put on hold because 
of the pandemic but, as I write this, plans are 
progressing apace for celebrations to be held 
during 2021/22.  

As I say every year, I commend all of TSC’s 
employees – and volunteers – for their hard work 
during the year.  Without them, the provision of 
much needed services to help build strong, caring 
and resilient communities would not occur.  On 
behalf of all the individuals and families that have 
been helped this year – “Thank you”.

George Cowcher
Chairperson 



CEO’s Report

Taking a moment to reflect on last year, it was a 
year unlike any during The Spiers Centre’s 40 year 
history with the impacts of the 
COVID-19 pandemic beginning to be 
felt across communities in Western Australia. 

As The Spiers Centre celebrates #40 years of 
Spiers, we do so with renewed energy, hope 
and focus. We look forward to continuing to 
work with all our partners, collaborators and 
like-minded causes in building strong, caring 
and resilient communities through positive 
connections and empowerment of individuals 
and families. 

I’d like to acknowledge the commitment, 
passion and energy of our team who have 
consistently demonstrated resilience and 
adaptability to the challenges of the pandemic 
and impacts on the organisation, our clients and in 
their own personal lives. Their dedication 
and continuous support are an inspiration 
and source of hope for clients, the organisation 
and recovery efforts of our state. 

During the past year, we have maintained a 
high focus on our mission with very clear 
objectives to support our staff well-being, 
clients and the wider community. We have 
maintained service delivery and support through 
any lockdowns while ensuring the continued 
growth and sustainability of the organisation.

The year has also highlighted the socio-
economic impact of the pandemic and the 
correlation between these issues and people's 
well-being which disproportionately impacted the 
most vulnerable in our communities. The 
breadth and scope of The Spiers Centre’s work 
meant that staff played 

a critically important role in supporting 
communities most impacted and contributed to 
many positive outcomes. 

Being one of many providers who supported 
communities throughout this period, The 
Spiers Centre’s responsiveness and ability to 
support clients remotely through technology 
and innovative service frameworks has 
been recognised by our funding bodies and I 
am proud of what our team have delivered 
and continue to deliver despite the challenges 
and increasing complexity of issues. 

During our recent 40th Anniversary celebration 
Sundowner at the Neighborhood Centre, The 
Spiers Centre launched it's Kindness Appeal, 
celebrating 40 years of Spiers with the gift of 
kindess to help continue to care for communities 
in the face of the full socio-economic impact of 
the pandemic and beyond. 

Next year presents new challenges for all of us 
but with forty successful years behind us 
and with your kindness, the immense 
good will demonstrated time and time 
again, hard work and commitment, The 
Spiers Centre will continue to support 
communities with with a higher sense of 
purpose, greater resilience and solid 
foundations, achieving outcomes beyond 
expectation for those we serve.

My heartfelt thanks to the board, staff, 
volunteers and supporters of The Spiers Centre 
for all your efforts, hard work, dedication and 
contributions over the year.  Our achievements 
wouldn't be possible without you and I extend a 
very sincere thank you to you all.

Gaelle Gouillou
CEO

“We continue to strive to support our communities
demonstrating positive impacts and outcomes. 

https://www.thespierscentre.com.au/the-spiers-centre-40th-anniversary
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Highlights
The Spiers Centre is part of a network linked to over 150 local communities and is a 
primary Emergency Relief provider in the northern suburbs. The Spiers Centre's 
Financial Hardship Service is the largest in the northern suburbs providing the second 
largest Financial Counselling service in WA. We provide an integrated hub of service 
delivery enabling clients to access support, obtain information and receive referrals to other 

agencies that individuals and families can access to enhance their resilience and well-being.

FINANCIAL HARDSHIP SERVICES

This year the Financial Hardship Services 

comprising of Financial Counselling, 

Financial Capability and Emergency Relief 

services respond to the increasing impacts 
of the COVID-19 pandemic.

The service was recognised as a finalist in 
the Consumer Protection Awards with 
the Hon. Amber-Jade Sanderson MLA, 
Minister for Commerce for its work and 
support of communities with consumer 
awareness around scams. FINALISTS - CONSUMER PROTECTION AWARDS 2020

https://www.thespierscentre.com.au/financial-hardship-services


Strong  Communities, Strong   Families 

The Empowering Communities programs support 
building community wellbeing, creating and 
strengthening connections and providing a sense of 
belonging for vulnerable communities. 

With the Centre often the first point of contact, we 
have witnessed a dramatic increase in social issues 
including family domestic violence, mental health, 
homelessness and financial hardship and are 
expecting unprecedented demands on our services 
from vulnerable individuals and families as a result of 
the socio-economic impacts of the pandemic. 

A large focus of our service planning and support has 
been the psycho-social well-being of our staff, clients 
and communities. The formation of the inaugural 
Wellness Committee and commitment to mental 
health well-being strategies and causes have been in 
response to the increasing challenges the 
organisation and communities face and will continue 
to be a major focus as we support WA's recovery. 

EMPOWERING COMMUNITIES

The Spiers Centre on ABC Radio, WA Afternoons with Christine Layton

https://www.thespierscentre.com.au/community-services


... 



CHILDREN SERVICES
Our Children are Our Future
Throughout the year, the Children's Services have been supporting playgroups, the Circle of Security 
program and other service providers with creche. The Circle of Security program offered in collaboration 
with Attuned Relationships has been recognised as a vital service for families and an essential referral 
pathway. 
During the lockdown, the Children's Services developed a Facebook page to support families remotely. 
Their efforts were recognised by Linkwest as well as through a nomination for the Connect Groups Peer 
Support Awards.

PRESENTATION BY EMILY HAMILTON, MLA
LOTTERYWEST GRANT FOR THE CIRCLE OF SECURITY PARENTING PROGRAM

https://www.thespierscentre.com.au/childrens-services




Treasurer’s Report 
2020/21
Dear Members, and Associates 

Herewith is presented the Treasurer's Report for the Spiers Centre (TSC) for the financial year 
ending June 2021. The Spiers Centre Audited General Purpose Financial Report for 
June 30, 2021 accompanies this report

TREASURER'S DECLARATION 
I confirm that the TSC General Purpose Financial Statements were professionally audited by Nexia 
Perth Audit Services Pty Ltd.  The Spiers Centre financial reports have been verified with an 
unqualified auditor’s opinion.

SUMMARY 
We have seen another year of solid financial performance, despite the income surplus being lower 
than the prior year, which featured numerous Covid-19 related grants. 

Total revenue for the year was $1,612,812. The increase in revenue over the prior year was 
supported by a $188k increase in grant income from UnitingWA for financial counselling services. 
In addition, job keeper and cash flow boost income of $288k was received, $44k over and above 
prior year income.  

Total expenses for the year were $1,431,831. Increases in expenses were attributed to $273k in 
employment costs and $92k in emergency relief costs. Emergency Relief funding of $93k had been 
carried over from the prior financial year to allow for additional community needs relating to 
Covid-19.

Operating Surplus for the financial year was $180,981. Whilst this was $115k lower than the prior 
year it speaks to the financial stresses that have been experienced during the year, plus additional 
utilisation of unspent grant funding throughout the year.   

The balance sheet confirms a net asset position of $749,045. Cash at bank has been bolstered by 
$540k, which includes $221k of grant funds received and unattributed to income, therefore noted 
as current liabilities. 

ACKNOWLEDMENT 
For my fifth treasurers report I would like to extend my continued thanks our CEO Gaelle Gouillou 
for her persistent dedication to The Spiers Centre and Janet Leerson, Service Delivery Manager, 
who has joined the team during the year as Service Delivery Manager and has already made an 
impact on the financial reporting of the centre.

As always, I extend my thanks to my fellow board members and our chair person George Cowcher 
for the numerous hours of volunteer work that is graciously provided to Spiers every year.

NATASHA MORGAN 
Treasurer 



INCOME 2020/21 2019/20

Grant Revenue $ 1,352,836 $ 

Fee for Service Revenue $   12,653 $ 

Donations $  5,868 $ 

Interest Income $  6,335 $ 

Other Income $   7,120 

Total $  1,612,812 

Financial Results 2020/21

EXPENSE 

Direct/Indirect Employee Costs

Emergency Relief Costs

Trading & Other Operating Costs

Consulting and Insurance 

Interest Expense 

Amortisation 

Depreciation 

Total 

Further  information  of The Spiers Centre’s financials  can  be  obtained  from  
the  Australian  Charities and  Not-for-profits  Commission  (ACNC)  website:  
https://www.acnc.gov.au/charity 
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https://www.acnc.gov.au/charity/e714cf2b81a431611fe1ada5870f9587


To the Members of The Spiers Centre Inc 

Report on the Audit of the Financial Report 

Opinion 

We have audited the accompanying financial report, being a financial report, of The Spiers Centre 
Inc (‘the Association’), which comprises the statement of financial position as at 30 June 2021, 

and the statement of profit or loss and other comprehensive income, the statement of changes 

in equity and the statement of cash flows for the year ended on that date, a summary of 
significant accounting policies, other explanatory notes and the directors’ declaration of the 

Association.  

In our opinion: 

The financial report of the The Spiers Centre Inc. is prepared in accordance with Division 60 of 

the Australian Charities and Not-for-profits Commission Act 2012 and the Associations 
Incorporation Act (WA) 2015, including: 

i) giving a true and fair view of the Association’s financial position as at 30 June 2021 and
of its performance for the year ended on that date; and

ii) complying with Australian Accounting Standards to the extent described in Note 2 of
the financial statements and Division 60 the Australian Charities and Not-for-profits 
Commission Regulation 2013 and the Associations Incorporation Act (WA) 2015.

Basis for Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities 
under those standards are further described in the Auditor’s Responsibilities for the Audit of the 

Financial Report section of our report. We are independent of the Association in accordance with 

the independence requirements of the Australian Charities and Not-for-profits Commission Act 
2012, the Associations Incorporation Act (WA) 2015 and the ethical requirements of the 

Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional 
Accountants (including Independence Standards) (the Code) that are relevant to our audit of the 

financial report in Australia.  We have also fulfilled our other ethical responsibilities in accordance 

with the Code.  

We confirm that the independence declaration required by the Australian Charities and Not-for-
profits Commission Act 2012, which has been given to the directors of the Association, would be 
in the same terms if given to the directors as at the time of this auditor’s report. We believe that 

the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 

Other information 

The directors are responsible for the other information. The other information comprises the 

information in the Association’s annual report for the year ended 30 June 2021 but does not 

include the financial report and the auditor’s report thereon. Our opinion on the financial report 

does not cover the other information and we do not express any form of assurance conclusion 

thereon.  



In connection with our audit of the financial report, our responsibility is to read the other 

information and, in doing so, consider whether the other information is materially inconsistent 

with the financial report or our knowledge obtained in the audit or otherwise appears to be 

materially misstated.  

If, based on the work we have performed, we conclude that there is a material misstatement of 
the other information we are required to report that fact. We have nothing to report in this regard. 

Directors’ responsibility for the financial report 

The directors of the Association are responsible for the preparation of the financial report that 

gives a true and fair view and have determined that the basis of preparation described in Note 2 

to the financial statements is appropriate to meet the requirements of the Australian Charities 
and Not-for-profits Commission Act 2012, the Associations Incorporation Act (WA) 2015 and is 

appropriate to meet the needs of the members. The directors are also responsible for such 
internal control as the directors determine is necessary to enable the preparation of the financial 

report that gives a true and fair view and is free from material misstatement, whether due to 

fraud or error.  

In preparing the financial report, the directors are responsible for assessing the Association’s 

ability to continue as a going concern, disclosing, as applicable, matters related to going concern 
and using the going concern basis of accounting unless the directors either intend to liquidate 

the Association or to cease operations, or have no realistic alternative but to do so.   

Auditor’s Responsibilities for the Audit of the Financial Report  

Our objectives are to obtain reasonable assurance about whether the financial report as a whole 
is free from material misstatement, whether due to fraud or error, and to issue an auditor’s report 

that includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee 
that an audit conducted in accordance with Australian Auditing Standards will always detect a 

material misstatement when it exists. Misstatements can arise from fraud or error and are 

considered material if, individually or in the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the basis of the financial report.    

A further description of our responsibilities for the audit of the financial report is located at The 
Australian Auditing and Assurance Standards Board website at 

https://auasb.gov.au/auditors_responsibilities/ar4.pdf. This description forms part of our 
auditor’s report. 

Nexia Perth Audit Services Pty Ltd 

Muranda Janse Van Nieuwenhuizen 
Director  

11 October 2021 

https://auasb.gov.au/auditors_responsibilities/ar4.pdf
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