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By Neil Starkie

There are days that test a community’s
strength and others that prove just how
strong it really is.

A few weeks ago, on a Monday afternoon,
our pantry shelves at The Spiers Centre
were bare. For the last hour of the day, we
had nothing left to give. Each person who
came through our doors that afternoon had
already faced more challenges than most
of us can imagine. Some may have walked
here or taken multiple buses, hoping for a
few essential items to get them through
the week. Having to tell them there was
nothing left was heartbreaking.

That moment captured the reality of what
so many community organisations are
facing: unprecedented demand and a
growing number of families doing it tough.

But what happened next reminded us why
the ethos of “Community Supporting
Community” is more than just words.

We put a simple call out on social media
asking for pantry donations. Within hours,
messages began arriving from people
wanting to help. 

Over the next few days, more than a tonne
of non-perishable food was delivered to our
door. Many who had never supported us
before, and many who had, came together
to restock our shelves. Local businesses
reached out to offer help.

And then something truly special
happened. We keep talking about
serendipity, and it happened again. A local
school, St Stephen’s in Duncraig, contacted
us to ask if they could donate spaghetti
bolognese, baked potatoes, Mars Bar slice
and cups of hot chocolate for our clients.
Each cup with hot chocolate powder had
been decorated by the Kindy children, who
drew pictures and messages on every one.
It was a small gesture with an enormous
impact, a reminder that kindness, empathy,
and connection are learned by example
and start at any age.

Not long after, the owners of the best café
in Belridge – Paprika Café – reached out to
offer support with pre-cooked meals. Not
only does Paprika make the best coffee in
town, they also make the best lasagne and
jambalaya too.
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Their generosity, like so many others in
recent weeks, showed how local
businesses are stepping up to stand
alongside their community when it matters
most.

In a world that can feel divided, where the
headlines often make us believe everyone
is only out for themselves, we saw the
opposite. Community spirit is alive and well
in the northern suburbs. People do care
deeply about others — they simply need an
opportunity to help.

And sometimes, help begins with
something as simple as acknowledging
someone’s presence.

For someone experiencing homelessness, a
simple hello, smile, or moment of eye
contact can make an enormous difference.
It doesn’t solve the bigger issues, but it
reminds that person they are seen and that
they matter. When we acknowledge
someone’s presence, we affirm their
humanity. It’s an act of compassion that
any of us can offer, anytime, anywhere.

This week, as part of Anti-Poverty Week,
that message will be brought to life
through the Eye Contact Exhibition at
Lakeside Joondalup, a collaboration of the
Joondalup Wanneroo Ending Homelessness
Group. The exhibition invites people to
literally look into the eyes of those with
lived experience of homelessness, to see
the person, not the problem. It is a powerful
reminder that lasting change begins with
recognition, empathy, and connection.

Joy Coleman, our founder, built The Spiers
Centre on that same principle more than 45
years ago. Her vision was not about grand
gestures but about small acts of
connection that change lives. Every can of
food, every smile, every moment of
listening continues that legacy.

So, to everyone who answered the call —
individuals, families, schools, and local
businesses big and small — thank you. You
have reminded us that when community
supports community, hope multiplies.

Let’s keep that spirit alive not just in
moments of crisis, but in our everyday lives.
Sometimes all it takes is eye contact, a nod
or a hello.

Donate to The Spiers Centre today. Scan
the QR code, or head to our website,
www.thespierscentre.com.au/donate

http://www.thespierscentre.com.au/donate

